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?         !  
By Lisa Rising-Patchen 

Wellness Willy made his début at 
the MHA 15th annual Skyway 
Golf Tournament.  

   Pat Woods, MHA President/CEO & Wellness Willy  

Christin Stenzel, MHA Director of Administration 

This years MHC golf hole was 
decorated in the theme of Paris by 
Chris Erbach, Jim Stutevant, & 
Sarah Eksten. 

Our mascot Wellness Willy will be at other 
events throughout the year. 
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Music Tutoring, every Monday  9:00-11:00am 
Partners in Recovery, every Tuesday 3:00-4:00 
DBSA every Wed. 11-12:30 & Fri 3:00-4:30 

�/		��'�0�����*�'�1
��(��0�2&	���������34�1��
����5�4�%��*	�� 	
6�37���#�,�
Creative Writing Group ,  1st,2nd,4th Thurs.2:00-3:00pm 
Roch. Peer Collqborative mtg 4th Monday of every mo nth 11-12  
Liaison Mtg. 4th Monday of every month 12-2:00 

M
H

C
 B

oard M
tg. 
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 No portion of this newsletter can be reproduced or transmitted without written permission from MHC. 

Read this and make a copy 
for your files in case you 
need to refer to it 
someday.  
 

1.   Do not sign the back of your 
credit cards. Instead, put 'PHOTO 
ID REQUIRED.' 
2.   When you are writing checks to 
pay on your credit card accounts, 
DO NOT put the complete account 
number     on the 'For' line. Instead, 
just put the last four numbers. The 
credit card company knows the 
rest of the number, and anyone who 
might be handling your check as it 
passes through all the check 
processing channels won't have 
access to it. 
3. Put your work phone # on your 

checks instead of your home 
phone. If you have a PO Box 

use that instead of your home 
address. If you do not have a 
PO Box, use your work address. 
Never have your SS# printed on 
your checks.  
4.    Place the contents of your 
wallet on a photocopy machine. 
Do both sides of each license, 
credit card, etc. You will know 
what you had in your wallet and 
all of the account numbers and 
phone numbers to call and 
cancel. Keep the   photocopy in 
a safe place.  
5.    We have been told we 
should cancel our credit cards 
immediately. But the key is 
having the toll free numbers and 
your card numbers handy so 
you know whom to call. Keep 
those where you can find them. 
6.    File a police report 
immediately in the jurisdiction 

where your credit cards, etc., 
were stolen. This proves to 
credit providers you were 
diligent, and this is a first step 
toward an investigation  
7.    Call the 3 national credit 
reporting organizations 
immediately to place a fraud 
alert on your name and also call 
the Social Security fraud line 
number.  
 Here are the numbers you 
will need to call if your wallet 
has been stolen: 
1.) Equifax: 1-800-525-6285  
2.) Experian (formerly TRW):  

            1-888-397-3742 
      3.) Trans Union : 1-800-680  
            7289 
       4.) Social Security 
            Administration (fraud line):  
   1-800-269-0271 

 
“Love of Your Life” 
 
It was a busy morning, about 8:30, 
when an elderly gentleman in his 
80s arrived to have stitches 
removed from his thumb. He said 
he was in a hurry as he had an 
appointment at 9:00 . I took his 
vital signs and had him take a seat, 
knowing it would be over an hour 
before someone would to able to 
see him. I saw him looking at his 
watch and decided since I was not 
busy with another patient, I would 
evaluate his wound. On examining 
it I saw it was well healed, so I 
talked to one of the doctors and got 
the needed supplies to remove his 
sutures and redress his wound. 
While taking care of his wound, I 
asked him if he had another doctor's 
appointment this morning, as he 
was in such a hurry. The gentleman  

 
told me no, that he needed to go to 
the nursing home to eat breakfast 
with his wife. I inquired as to her 
health. He told me that she had 
been there for a while! As she is a 
victim of Alzheimer's disease. As 
we talked, I asked if she would be 
upset if he was a bit late. He replied 
that she no longer knew who he 
was, that she had not recognized 
him in five years now. I was 
surprised and asked him, 'And you 
still go every morning, even though 
she doesn't know who you are?' He 
smiled as he patted my hand and 
said, 'She doesn't know me but I 
still know who she is.' I had to hold 
back tears as he left, I had goose 
bumps on my arm and thought, 
'That is the kind of love I want in 
my life. True love is neither 
physical nor romantic'. True love is 
an acceptance of all that is, has 
been, will be, and will not be. Peace  

 
is seeing a sunset and knowing who 
to thank. The happiest people don't 
necessarily have the best of 
everything; they just make the best 
of everything they have. I hope you 
share this with someone you care 
about, I just did. Life isn't about 
how to survive the storm but how to 
dance in the rain. The road to 
success is not straight. There is a 
curve called Failure, a loop called 
Confusion, speed bumps called 
Friends, red lights called Enemies, 
caution lights called Family. You 
will have flats called Jobs. But!, if 
you have a spare called 
Determination, an engine called 
Perseverance, insurance called 
Faith, a driver called The Almighty 
God, you will make it to a place 
called Success. Pass it on to ten 
people whom you want to see 
blessed. 
                                 Author unknown  
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SAVE THE DATE  
 

SHARE Alliance, Eldersource Lifespan, Catholic Family Center, the  
University of Rochester and The Mental Health Association Present: 
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�����������	� ���
 A Workshop On Hoarding 

 
 

For individuals of all ages with hoarding issues, their families, clinicians, care/case managers,  
                                           advocates and anyone working with those who exhibit these behaviors. 
 

Wednesday, April 29, 2009  8:00 am—12:30 pm 
Rochester Academy of Medicine, 1441 East Avenue, Rochester 

 
Hoarding is a serious problem that can lead to eviction and homelessness. 

It is often associated with psychiatric disorders and may be aggravated by the aging process.  Attend this workshop to learn 
more about hoarding and about resources and strategies to address these issues. 

 
There is a fee of  $15.00 for this workshop 

           For more information, call The Mental Health Association at 
        (585) 325-3145    ext. 100   or  ext 142 

 
 

Please welcome Colleen Fitzgerald our intern from 
Nazareth College.  She is in the Art Therapy  

program and will be working along side  
Sarah until July. 
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It has been just one year since 
we have moved into our larger 
space called the Creative 
Wellness Center within the 
Mental Heath Association.    
 
 The Coalition has always 
a l l o we d  e ve r yo n e  t h e 
opportunity to participate in our 
program. You do not have to be 
a member to join in our 
activities. We are not affiliated 
with any health system, mental 
health treatment facility, or 
service provider, and we are not 
a treatment clinic. We are a 
peer-run self-help program. Our 
mission is to  empower 
individuals who live with   
menta l  i l lness through 
advocacy, education, training, 
and advancing the consumer 
voice. While we have  changed 
how we provide our services, 
our mission still remains the 
same.   
 
So, how did we change? We 
felt that we could provide 
improved, more readi ly 
accessible services by changing 
our location.  We wanted our 
visitors and supporters to be 
comfortable when they stopped 
by.  Moving to our new space 
last year provided peers with 
greater accessibility to our 
computers to use the internet, 
meeting and training space, art 
gallery resources, and a 
comfortable place to discuss 
legislative or topics of interest 
over a cup of coffee.   
 
Above all, our changes and 
improvements reflect our desire 
to unite with the community  

 
and incorporate the ideas and  
abilities of peers in the work 
that we do.  In doing this, we 
have found that it has improved 
our services, our knowledge, 
and the lives of the people we 
serve.  
 
As part of our mission states, 
we empower individuals� and 
we do this based on empathy 
not sympathy.  We offer insight 
and understanding into one of 
t h e  w o r l d ’ s  m o s t 
misunderstood and mysterious 
illnesses.  The shame from our 
illness can become more  
challenging for the individual 
than the illness itself.  It can 
destroy the very structure of our 
human worth. Our Strength-
Based strategies look for what a 
person has rather than what 
they do not have, for what a 
person can do rather than what 
they cannot do, and for what a 
person has been successful at 
rather than past failures. 
 
Some of you that read my 
report from our December 
issue, saw that  we won the Ken 
Steele Memorial Award for 
Program Excellence by the 
Board of Directors of the 
Mental Health Association in 
New York State, Inc.  The 
MHC was selected for 
empowering individuals in their 
recovery.  This was because of 
the continued contributions of 
the entire staff that has helped 
make us a success.  I have 
listed the names and titles of all 
the paid staff on the back page 
of this newsletter.   Many of us 
have had peer trainings  as  

 
pee r  advoca tes ,  pee r 
specialists, or peer coaches.  
Much of the trainings the 
coalition paid for, such as the 
Peer Specialist Training at 
Millard Fillmore College in 
Buffalo last year with the 
anticipated implementation of 
Personal Recovery Oriented 
Services (PROS) by New 
York Sate and emphasis on 
person centered planning. Just 
because we don’t have peer 
specialist or peer advocate as 
titles doesn’t mean that we are 
not doing those tasks or don’t 
have those skills to fulfill 
those responsibilities.  
 
Last year the MHC provided 
33 Educational Programs, 
focused around recovery, peer 
advocacy, systems advocacy, 
s e l f  a d v o c a c y ,  a n d 
employment. 177 Support 
Groups, 264 Creative Arts 
Sessions between the Creative 
Wel lness Center,  Day 
reporting site, and at The 
Shire at Culverton. We will 
continue to collaborate in the 
community and provide social 
opportunities such as the First 
Friday Gallery Night every 
month and look forward to 
new endeavors.  
 

Hope to see you  
      at our events……..   

�
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MEDICATION TIME 
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   “That’s funny.  
It’s supposed to 
say 2 pills every 8 
hours, not 8 pills 
every 2 hours.” 

Ecstasy turns to depression 

Disclaimer: The comedy corner is meant to be a humorous column, with an attempt to heal through laughter.  
We, by no means, mean to offend anyone.  
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Adrian Turner,  
MHC Board Member & 

Treasurer 
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MHC   Creative Wellness Center 
320 N. Goodman St. Suite 201 
Rochester, NY 14607 
(Next to Village Gate) 
(Between University Ave. and East Main St.) 

Phone:   ( 585)  325-3145  
Fax:        ( 585)  325-3188 

Please visit our web site at: 
www.mhcrochester.org  

and the agency web site at:    
www.mharochester.org 
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